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N І. Data about the author of the dissertation - Svetoslava Yordanova Haynova 
graduated from Vasi1 Levski High School in Shumen in 1998 with specialty "Biology and 
Chemistry". In 2003 she graduated from the Konstantin Preslavsky University of Shumen, 
Faculty of Pedagogy, majoring in Social Pedagogy, Bachelor's degree. Later in 2016 She 
graduated with a Master's degree in Social Counseling from the Konstantin Preslavsky 
University of Shumen, Faculty of Pedagogy. In 2018 she enrolled in the doctoral program 
Social Pedagogy at the Department of Social and Special Pedagogy. Since 2008 Until 2009 she 
worked at Sava Dobroplodni High School as a lecturer. Since 2009 unti12011 she worked as a 
social worker and mediator in the Bulgarian-Spanish Association "St. St. Cyri1 and Methodius". 
In 2011 she worked as a риЫiс educator in the Loca1 Commission for Combating Anti-Social 
Manifestations of Minors. She has worked as a social worker in the period 2012-2020 in the 
Municipality of Shumen as part of the project "I have a family too" and "Accept те in 2015." 
From 2018 until 2021 she was a senior specialist at the Students Office at Konstantin 
Preslavsky University of Shumen, Faculty of Pedagogy. In 2021 she was a senior specialist in 
the Students' Enrollment Campaign at Konstaпtin Preslavsky University of Shumen, Faculty 
of Technical Sciences. From 2021 until now she is the main coordinator at Konstantin 
Preslavsky University of Shumen, Faculty of Technical Sciences. 

N 2. Data on the doctoral program - Svetoslava Yordanova Haynova enrolled as a 
doctoral student at the Faculty of Pedagogy, Department of Social and Special Pedagogy at 
Koпstantin Preslavsky University of Shumen. As a doctoral student she has fu1fi11ed а11 stages 
of the education of a PhD student and successfully passed the exams part of the doctoral 
program. In parallel, she worked on various projects, participated in forums related to the 
promotion of socio-pedagogical proЫems - Foster Care - one of the ways to deinstitutionalize 
children at risk in Shumen district. 

During the procedure of the dissertation there have been no violations of the normative 
requirements. The materials presented by the doctoral student meet the minimum national 
requirements under Art. 23. (suppl. - АС of 12.10.2018), art. 2b, para. 2 and 3 of the Academic 
Staff Development Act and Art. la, para 1 of the Regulations for application of the Law for the 



development of the Academic Staff in the RepuЫic of Bulgaria in Konstantin Preslavsky 

University of Shumen. 

N 3. Data on the dissertation and the summary - The work presented by Svetoslava 

Yordanova Haynova on proЫems related to "foster care - one of the ways to deinstitutionalize 

children at risk in Shumen" is a current social problem. 

It is related to the fate and the need to support a significant number of children at risk, 

as we11 as their families in the implementation of deinstitutionalization. The author emphasizes 

that the UN Convention on the Rights of the Chi1d hierarchically arranges the places of entities 

responsiЫe for the raising of children — first of а11 the biological family, followed by foster care 
and adoption, and 1astly — the institution. Foster care is suitaЫe for temporary removal of the 
child from the family due to: illness of the parents; divorce or death in the family, alcohol or 
drug addiction; physical, mental or sexual abuse of the child, neglect; abandonment. The topic 
is relevant because foster care is a form of protection for children who are temporarily or 
permanently deprived of parental care, which allows the child to grow up in a family 
environment and continue to receive individual care and support. The main goal of succession 
is to provide children with security, care, family environment, attitude, love and understanding, 
so that they can grow up in a family environment and have the opportunity to develop and 
acquire certain social skills. Foster care, as a measure of protection, arises naturally in society 
and finds its application in one form or another in an officially estaЫished form almost all over 
the world. Despite all the efforts made over the years, the urgency of the problem related to the 
succession process does not cease to be as significant as back in time. The organization, the 
methodology of the research and the results of the research are clearly indicated. The purpose, 
the aims and objectives of research and the tasks, which derive from the set goal, are clearly 
stated in the Introduction of the dissertation. The hypothesis and the conceptual apparatus are 
formulated precisely and clearly. I fu11y agree with the chosen structure and internal 
organization of the dissertation, as they fu11y meet the scientific requirements for such kind of 
study. The main parts of the dissertation are logically connected. The scientific apparatus is 
very good, the citations are precise and correct, the sources and authors are exhaustive. The 
author has successful analyzes, comments and evaluations. Therefore, I emphasize my general 
idea of the dissertation — it tests an important socio-pedagogical research, with reliaЫe and 
socially useful results, especially their synthesized version in the conclusions and 
recommendations at the end of the dissertation. 

The conclusions in the work are the result of in-depth long-term work and fu1fi11ment 
of the set tasks. The problem is presented thoroughly and comprehensively by the doctoral 
student and this is evident from the overall presentation of the dissertation. The presented data 
are a proof of sufficiently voluminous, precise and thorough work, and knowledge of the 
рrоЫет, achievement of the set goal, and performance of the tasks. 

I consider the chosen goal of the dissertation of the doctoral student Svetoslava Haynova 
as successful— the aim of this dissertation is to improve the quality of the service "Foster Care" 
from the point of view of children at risk. 

The dissertation is 211 pages long and consists of an introduction, three chapters, a 
conclusion, biЫiography and appendices. The introduction defines the significance and 
relevance of the chosen topic, aims and objectives of the research, goals, and hypothesis. The 
methods used in the research are also described. It was emphasized that in recent years in риЫiс 



debates in Bulgaria the topic of children at risk, the right of every child to grow up in a саlт 

and happy family environment received more significance. In unison with the European 

movements and programs for child care, in the frst decades ofthe century in our country there 

have been efforts to actively promote the idea to reduce the number of social homes where 

orphans or children with disabilities 1ive. With the development of the idea of foster care, which 

started — according to its original philosophy, as a service", but gradually developed 

into a comprehensive social system, this care entered a new stage for Bulgarian society. It is 

stated that the process of modernization of society, the state with its bodies and institutions 

focuses on the younger generations and children some of its most important projects for the 

present and future. 

The first chapter reviews and analyses the world practices in the field of foster care. Based оп 

this analysis, "good" practices suitaЫe for Bulgarian conditions have been identified. It contains the 
following paragraphs: Model of foster care in the United States; Model of foster care in Great Britain 

- The main elements of the qualified foster care of the "Vienna model are defined; Model of foster 

care in Austria; Model of foster care in Germany; Model of foster care in France; Model of foster care 
in Belgium; Model of foster care in Russia; Model of foster care in Romania; Model of foster care in 
Slovakia; Model of foster care in Finland; Model of foster care in China; Model of foster care in the 
Netherlands; Model of foster care in the Czech RepuЫic; Model of foster care in Sweden; Model of 
foster care in Poland. At the end of the chapter, ап analysis of the practices in these countries and the 
legislative frameworks of the European Union is made. The advantages and disadvantages as we11 as 
the good practices аррliсаЫе in our country are indicated. 

The second chapter retrospectively examines the development of foster care in Bulgaria 
since its inception. The focus in this chapter of the dissertation is on the development of foster 
care in Shumen district. An analysis of the current state of this service has been made and along 
with the advantages, some shortcomings have been identified that are significant for the 
research at hand. 

The concept of foster care is considered, definitions of this concept are given and the 
development of foster care in Bulgaria over the years is analyzed. The normative documents 
related to foster care and their development over the years are analyzed. The stages for the 
realization of the foster care service according to the Bulgarian legislation are defined and 
analyzed. Basic principles for placing children at risk are defined. The purpose of the foster 
care has been presented and the types of accommodation have been defined. The normative 
requirements set in the Ordinance on the terms and conditions for application, selection and 
approval of foster families and placement of children in them, as we11 as the objectives of foster 
care as a social service and protection measure are presented. The participants in the succession 
process are defined. The procedures for applying, researching, training and approving foster 
parents are described, according to the normative documents currently estaЫished in Bulgaria. 
The procedure for placing a child in a foster family in accordance with the standards developed 
in 2008 describing the main steps is considered. The basic rights and oЫigations of the foster 
family when placing children are described and the financial indicators set in the Regulations 
for the implementation of the Chi1d Protection Act are presented. The procedure for 
termination of accommodation is also described. The provision of the foster care service from 
the point of view of the providers is considered. Statistical data on issued licenses for its 
provision are presented. Some of the shortcomings of the current legislation in the RepuЫic of 
Bulgaria are presented. The model of foster care in Shumen district over the years is analyzed 



and statistical data on the service provided in the district and the adjacent seven municipalities 
are presented. At the end of Chapter Two, the normative documents discussed above are 
analyzed and compared with the world experience in the field of succession. The main 
highlights for the assessment of foster care in Shumen district have been selected. 

Based on the analysis of the previous two chapters in the third chapter, a research 
experiment based on a survey was conducted. The questions in this survey are focused on the 
three main proЫems of foster care — awareness of participants, adequacy of inethodology and 
optimality of the structure offering this service. An analysis of the results obtained from the 
survey was made and the main proЫems of foster care in Shumen district were defined. The 
analysis outlines some important issues for the further development of foster care in the 
country, such as changes in the current Methodology for the conditions and manner of 
providing social services "Foster Care", changes in the structure of the service provider and 
awareness raising of society and participants in the process. Based on the results, it can be said 
that the professional communities in Shumen district have a common understanding of the true 
importance of foster care. In practice, this means that when it comes to implementing foster 
care, there are conditions for coordination between professionals and that the beneficiaries of 
the service are clear. There are barriers to access for some groups of children and young people 
to foster care — children with disabilities, children with anti-social behavior, teenagers. Difficult 
development of foster care in Shumen District can be improved by developing a tool and 
system of indicators for assessing the results of foster care, which is currently lacking. The 
development of а unified system of indicators for quality assessment wi11 a11ow for improving 
and guaranteeing the quality of the service, as we11 as for timely changes in the eкisting 

procedures and practices. 

The conclusion substantiates the fact that the analysis of the modern legislation in the 
feld of alternative care gives grounds to note some gaps related to the normatively determined 
age limit for the candidates; short training; difficult application of a unified methodology for 
foster care in municipalities; insuffcient duration of training. The comparison of the types of 
care shows that attention is needed to overcome the negatives that arise when applying it. At 
the same time, the comparison between the positives and negatives of foster care sets an 
important perspective in the transformation of the family — the focus on the child's personality 
by the foster parents, transforms the family chosen to be foster, and it changes. 

The hypothesis that was set at the beginning of the dissertation was confirmed. The 
dissertation has a volume of 211 pages, consisting of an introduction, three chapters with 
general results, conclusion, list of contributions to the dissertation, list of puЫications, list of 
appendices, 93 pcs. biЫiography sources in Bulgarian, foreign and internet sources, 56 figures. 
3 puЫications have been made on the topic of the dissertation. Applications of the research are 
presented. The summary of the dissertation contains al1 the necessary attributes. It fu11y and 
adequately reflects its content, correctly presents the scientific results and contributions of the 
research. 

N 4. Scientific contributions — The quality of the dissertation of Svetoslava Hainova are 
at the required scientific 1eve1 and I can point out its achievements: 

1. A thorough analysis of the good practices in foster care of developed countries has 
been made, those that are аррliсаЫе in our conditions have been identified and proposals for 
changing the succession process have been made on their basis. For example, conducting more 



information campaigns in order to promote foster care and the understanding of society, as a 

necessary social service to support children at risk. 

2. The state of foster care in Bulgaria and in particular in the district of Shumen has 

been analyzed, the weaknesses in the current legislation have been identified and the guidelines 

for conducting a survey have been determined. The Author's questionnaires have been created, 

through which a study was conducted on the state of foster care in Shumen District. It is 

proposed to change the information campaigns for foster care in order to better inform the риЫiс 

and increase the support and understanding of community succession. 

3. Improvements to the Methodology for the conditions and manner of providing the 

social service Foster Care are proposed, expressed in increasing the number of upgrading and 

support trainings, counseling groups, mutual aid groups, supervision and specialized trainings 

for children with disabilities, as we11 as for children with anti-social behavior. 

4. Changes in the foster care process at the separation stage have been proposed. 
Mandatory trainings for preparation of the foster parents in the process of separation and, if 
necessary, consultations with a psychologist. 

5. A change in the structure of the provider organization offering the foster care service 
is proposed, by adding a new unit — regional coordinator, in order to improve its quality and 
monitoring. 

6. А job description has been developed for the proposed position in order to effectively 
coordinate and organize the activities of the regional teams on a regional basis. 

N 5. PuЫications and participation in scientific forums — The list of puЫications of the 
author, attached to the abstract, shows that the necessary puЫicity is given to the entire research 
process in connection with the issues addressed here, which allowed the scientific community 
to learn about the author's achievements. as we11 as to express his attitude towards them. The 
puЫications of the doctoral student on the topic of the dissertation are 3 in number. Svetoslava 
Hainova has participated in 3 scientific forums related to her scientific interests. 

N б. Evaluation of the personal contribution of the candidate 

I have reviewed the personal contribution of doctoral student Svetoslava Haynova and 
give an excellent assessment of her research activities. An indicator of the successful 
completion of the dissertation is the proposed changes in the process of foster care at the stage 
of separation and mandatory training for the preparation of foster parents in the process of 
separation, and if necessary consultations with a psychologist. 

N 7. Critical remarks 

I have no critical remarks on the scientific production of doctoral student Svetoslava 
Haynova presented to me for review. 

N 8. Personal impressions 

I have known PhD student Svetoslava Yordanova Haynova for many years. She appears 
to be an excellent professional, responsive and attentive in her work with students and teachers. 
In her many years of practice with a 1ot of experience and professional skills she has participated 
in solving proЫems related to foster care in Bulgaria. She has participated successfully in 



various research projects. A11 this is an indication that she is responsiЫe and persistent in 
achieving the goals she has set. 

N 9. Conclusion — Based on the above, I believe that the dissertation on Foster care - one 
of the ways to deinstitutionalize children at risk in Shumen prepared by Svetoslava Yordanova 
Haynova and proposed for review can be considered a complete piece. Due to all this, the 
evaluation of the dissertation is POSITIVE. Th achieved scientific results give grounds to 
convincingly recommend to the esteemed Scientific Jury to give a POSITIVE grade to Svetoslava 
Yordanova Haynova, PhD student in the Department of Social and Special Pedagogy at the Faculty 

" 0 

of Pedagogy at Konstantin Preslavsky Universicy of Shumen and to award her the educational and 
scientific degree of Doctor in the field of higher education: 1. Pedagogical sciences, Professional 
field: 1.2. Pedagogy, under the doctoral program "Social pedagogy". 
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